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Date 6/9/2013

Ref Mrs Mabel‘

Dear Michael. Charlie and staff at Medway Funeral Directors

[ would like to express my heart felt thanks for the Support and
guidance you gave to us when we came to arrange the funeral of Mrs Mabel
You made, what to us was a major shift from our comfort zone, easier than we
expected.

Michael, again I must thank you for your generosity of supplying free
of charge a limousine in which us girls travelled to the crematorium, this was
unexpected but gratefully received.

The whole process was for us something new and a little over
whelming at first, you listened, and then through your knowledge guided us through
to what we all thought was a fitting and respectful send off for our dear Babs.

Once again thank you all for the support and guidance
Yours sincerely

Mrs Sarah Day

Senior of Ampersand House



